
FSA Financial Partners Portal Release 2 Interwoven Test Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

External Contributor (Anne 
Jensen) makes a request for an 
Interwoven editor to add the 
following project to the Current 
Activities/What's New page: 
Modernization Partner Project- 
This is a test

The Editor is notified and the 
workflow process begins. 

General Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)
1 Login to TeamSite as User Role = 

'Editor'
Sucessful login, browser based 
GUI opens

2 Select File -> New Data Record Dialog Box prompts selection of 
Data Category

3 Select FP Dialog Box prompts selection of 
Data Type

4 Select activities_whatsnew and 
view Data Sheet for curractivity.

TeamSite Templating Client is 
launched with correct DCT.

5 Enter the appropriate content 
requested by the external 
contributor and save the DCR as 
FP\JSP\Test\activities_whatsnew\
curractivity 

DCR is created and saved. 

6 Generate the JSP for the edited 
page by going to the following file: 
FP\JSP\Test\activities_whatsnew\
curractivity.jsp

The curractivity.jsp has been 
generated. 

Scenario Description: External Content Contributor - JSP Content ONLY
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 07/18/02
Modified By: 
Last Date Modified: 

Interwoven Test Script
Cycle: 
Area: 
Script Number: 1.44.0
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7 Select the checkbox next to the 
Current Activities JSP and then 
select the  'Submit' button in the 
upper right hand side of the 
screen.

The 'Submit File' window opens in 
a new window. 

8 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 

9 Select 'JSP Content' from the 
'Workflow Type' drop-down and 
select 'anne.jensen@ed.gov' from 
the 'External Approver' drop-
down. Also, select 'tetaggar' from 
the 'Internal Approver' drop-down 
list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

10 Click on the 'Run Job' button. The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment and an 
email is sent to 
anne.c.jensen@ed.gov. 

11 Go to 
http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and click on the Current Activities 
link and view the content change.

The project 'Modernization 
Partner Project - This is a test' 
appears on the Current Activities 
page underneath Financial 
Partners Portal Project - Release 
2

12 The external process continues 
with the external contributor 
(anne.jensen@ed.gov) verifies 
changes made by editor and 
when satisfied notifies the editor 
that the content is ready for 
internal approver. 

Editor is notified that content is 
ready for internal approval and 
the Interwoven workflow process 
continues. 

13 Login as role=Editor. Go to your 
'To Do' list and select 'Content 
Ready for Internal approval' from 
the Task Options drop-down. 

Transition to task' window is 
prompted. 

14 Enter 'All yours' into the Transition 
Comments field and click on the 
Transition to Next Task button. 

Task appears in the internal 
approver's (tetaggar) To Do List.

15 Internal Approver (tetaggar) logs 
into Teamsite sees the task in her 
To Do List. She approves the 
content change by selected 
'Approve' from the Task Options 
drop-down list. 

Both files associated with the 
task, curractivity.jsp and the DCR 
curractivity, are submitted to 
STAGING. 
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16 Verify that the curractivity.jsp and 
the DCR curractivity are in the FP 
STAGING area. 

The DCR curractivity and 
curractivity.jsp appear in the FP 
STAGING area and the 
curractivity.jsp is deployed to the 
production server. 

17 Verify that External Approver 
(anne.jensen@ed.gov) receives 
an email notifying her that the 
content change to the Current 
Activities page was made. 

Email appears in 
anne.jensen@ed.gov's inbox. 
Workflow complete.

18 Repeat steps 1-13. Internal 
Approver (tetaggar) logs on to 
Teamsite and sees the task in her 
To Do list. Internal Approver 
(tetaggar) rejects content change 
by selecting 'Reject' from the 
Task Options drop-down list. 

Email is sent back to the Editor 
saying that the requested content 
change has been rejected. 

19 Log in as role=Editor. Verify that 
there is an email in the inbox 
saying that the content change 
has been rejected. 

Email appears in the inbox with 
notification of rejection. 

20 Edit the curractivity DCR and 
regenerates the JSP 
curractivity.jsp. Then select 
'Proceed.'

The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment and an 
email is sent to 
anne.c.jensen@ed.gov. 

21 Repeat steps 11-17. Worfklow is complete and JSP 
content is deployed to the 
production server..

Error Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

22 Repeat steps 1-5 of the General 
Scripts. Generate the following 
JSP:FP\JSP\Test\activities2_what
snew/curractivity.jsp

Editor sees 'Invalid File' error 
message on the screen because 
the name of the generated JSP is 
different than the DCR created 
and saved. 

23 Rename the JSP to the same 
name as the DCR and select 'Try 
Again' 

Workflow proceeds as normal. 
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Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

External Contributor (Anne 
Jensen) makes a request for an 
Interwoven editor to add the 
following headline entry: Headline 
Title = Teale's Test; Headline 
URL=tealetest.jsp; Headline Start 
Date=2002-08-08; Headline End 
Date= 2002-08-10; Headline 
Page Title=Teale's Test; Headline 
Page Header=Teale's Test; 
Headline Body=THIS IS A TEST. 

The Editor is notified and the 
workflow process begins. 

General Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)
1 Login to TeamSite as User Role = 

'Editor'
Sucessful login, browser based 
GUI opens

2 Select File -> New Data Record Dialog Box prompts selection of 
Data Category

3 Select FP Dialog Box prompts selection of 
Data Type

4 Select Headlines and view Data 
Sheet for FP/Headlines.  

TeamSite Templating Client is 
launched with correct DCT.

5 Enter the appropriate data and 
content requested by the external 
contributor and save the DCR as: 
FP\JSP\Test\Headlines\tealetest

DCR is created and saved. 

Scenario Description: External Content Contributor - JSP Content & Data
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 07/18/02
Modified By: 
Last Date Modified: 

Interwoven Test Script
Cycle: 
Area: 
Script Number: 1.44.0
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6 Generate the JSP for the edited 
page by going to the following file: 
FP\JSP\Test\Headlines\tealetest.j
sp

The tealetest.jsp has been 
generated.

7 Select the checkbox next to the 
tealetest.jsp and then select the  
'Submit' button in the upper right 
hand side of the screen.

The 'Submit File' window opens in 
a new window. 

8 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 

9 Select 'JSP Content & Data' from 
the 'Workflow Type' drop-down 
and select 'anne.jensen@ed.gov' 
from the 'External Approver' drop-
down. Also, select 'tetaggar' from 
the 'Internal Approver' drop-down 
list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

10 Click on the 'Run Job' button. The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment, the DCR 
is deployed the the test database 
and an email is sent to 
anne.c.jensen@ed.gov. 

11 The external process continues 
with the external contributor 
(anne.jensen@ed.gov) verifies 
changes made by editor and 
when satisfied notifies the editor 
that the content is ready for 
internal approver. 

Editor is notified that content is 
ready for internal approval and 
the Interwoven workflow process 
continues. 

12 Login as role=Editor. Go to your 
'To Do' list and select 'Content 
Ready for Internal approval' from 
the Task Options drop-down. 

Transition to task' window is 
prompted. 

13 Enter 'All yours' into the Transition 
Comments field and click on the 
Transition to Next Task button. 

Task appears in the internal 
approver's (tetaggar) To Do List.

14 Internal Approver (tetaggar) logs 
into Teamsite sees the task in her 
To Do List. She approves the 
content change by selected 
'Approve' from the Task Options 
drop-down list. 

Both files associated with the 
task, tealetest.jsp and the DCR 
tealetest, are submitted to 
STAGING. 
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15 Verify that tealetest.jsp and the 
DCR tealetest are in the FP 
STAGING area. 

tealetest.jsp and the DCR 
tealetest appear in the FP 
STAGING area.  tealetest.jsp is 
deployed to the production server 
and the DCR tealetest is 
deployed to the test database. 

16 Verify that External Approver 
(anne.jensen@ed.gov) receives 
an email notifying her that the 
content change to the Current 
Activities page was made. 

Email appears in 
anne.jensen@ed.gov's inbox. 
Workflow complete.

17 Go to 
http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and  view the content change.

The headline 'Teale's Test' 
appears in the headlines box in 
the right navigation bar. 

18 Click on the Teale's Test 
hyperlinked text. 

The page, tealetest.jsp, opens in 
the content body of the page with 
the text 'THIS IS A TEST,' the 
headline page title 'Teale's Test' 
and the headline page header 
'Teale's Test.' 

19 Verify that the headline 
disappears on 2002-08-10. 

The headline no longer appears 
in the headlines box from 2002-
08-10 and  beyond. 

20 Repeat steps 1-13. Internal 
Approver (tetaggar) logs on to 
Teamsite and sees the task in her 
To Do list. Internal Approver 
(tetaggar) rejects content change 
by selecting 'Reject' from the 
Task Options drop-down list. 

Email is sent back to the Editor 
saying that the requested content 
change has been rejected. 

21 Log in as role=Editor. Verify that 
there is an email in the inbox 
saying that the content change 
has been rejected. 

Email appears in the inbox with 
notification of rejection. 

22 Edit the tealetest DCR by adding 
the Headline title 'Teale's Test 2'. 
Save the DCR and regenerate the 
JSP tealetest.jsp Then select 
'Proceed.'

The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment, the DCR 
is deployed to the test database 
and an email is sent to 
anne.c.jensen@ed.gov. 

23 Repeat steps 11-16.
17 Go to 

http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and  view the content change.

The headline 'Teale's Test 2' 
appears in the headlines box in 
the right navigation bar. 
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18 Click on the Teale's Test 
2hyperlinked text. 

The page, tealetest.jsp, opens in 
the content body of the page with 
the text 'THIS IS A TEST,' the 
headline page title 'Teale's Test' 
and the headline page header 
'Teale's Test.' 

19 Verify that the headline 
disappears on 2002-08-10. 

The headline no longer appears 
in the headlines box from 2002-
08-10 and  beyond. 

Error Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

22 Repeat steps 1-5 of the General 
Scripts. Generate the following 
JSP:FP\JSP\Test\Headlines\teale
test2.jsp

Editor sees 'Invalid File' error 
message on the screen because 
the name of the generated JSP is 
different than the DCR created 
and saved. 

23 Rename the JSP to the same 
name as the DCR and select 'Try 
Again' 

Workflow proceeds as normal. 
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Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

External Contributor (Anne 
Jensen) makes a request for an 
Interwoven editor to add the 
following community members 
entry: Name=SallieTest; 
Catetory=Servicer; Servicer 
ID=20002; 
URL=www.salliemae.com; 
City=Washington; State=DC;  Zip 
Code=20002; Acronym=SAE;  
Expire=No

The Editor is notified and the 
workflow process begins. 

General Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)
1 Login to TeamSite as User Role = 

'Editor'
Sucessful login, browser based 
GUI opens

2 Select File -> New Data Record Dialog Box prompts selection of 
Data Category

3 Select FP Dialog Box prompts selection of 
Data Type

4 Select Community and view Data 
Sheet for FP\Community.  

TeamSite Templating Client is 
launched with correct DCT.

5 Enter the appropriate data 
requested by the external 
contributor and save the DCR as: 
FP\Test\TemplateData\fp\commu
nity\data\servicers\sallietest

DCR is created and saved. 

Scenario Description: External Content Contributor - Data ONLY
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 07/18/02
Modified By: 
Last Date Modified: 

Interwoven Test Script
Cycle: 
Area: 
Script Number: 1.44.0
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6 Select the checkbox next to the 
sallietest DCR and then select the  
'Submit' button in the upper right 
hand side of the screen.

The 'Submit File' window opens in 
a new window. 

7 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 

8 Select 'Data Only' from the 
'Workflow Type' drop-down and 
select 'anne.jensen@ed.gov' from 
the 'External Approver' drop-
down. Also, select 'tetaggar' from 
the 'Internal Approver' drop-down 
list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

9 Click on the 'Run Job' button. The associated DCR is attached 
to workflow, the DCR is deployed 
the the test database and an 
email is sent to 
anne.c.jensen@ed.gov. 

10 The external process continues  
External contributor 
(anne.jensen@ed.gov) verifies 
changes made by editor and 
when satisfied notifies the editor 
that the data  is ready for internal 
approver. 

Editor is notified that data is ready 
for internal approval and the 
Interwoven workflow process 
continues. 

11 Login as role=Editor. Go to your 
'To Do' list and select 'Content 
Ready for Internal approval' from 
the Task Options drop-down. 

Transition to task' window is 
prompted. 

12 Enter 'All yours' into the Transition 
Comments field and click on the 
Transition to Next Task button. 

Task appears in the internal 
approver's (tetaggar) To Do List.

13 Internal Approver (tetaggar) logs 
into Teamsite sees the task in her 
To Do List. She approves the 
data change by selecting 
'Approve' from the Task Options 
drop-down list. 

File associated with the task, 
DCR sallietest, is submitted to 
STAGING. 

14 Verify that DCR sallietest is in the 
FP STAGING area. 

The DCR sallietest appears in the 
FP STAGING area.  The DCR 
sallietest is deployed to the test 
database. 

15 Verify that External Approver 
(anne.jensen@ed.gov) receives 
an email notifying her that the 
data update to the Community 
Members page was made. 

Email appears in 
anne.jensen@ed.gov's inbox. 
Workflow complete.
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16 Go to 
http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and click on the Community 
Members link in the Helpful Links 
section.

Community Members page 
opens.

17 Enter 'Sallie Test' into the 
Community Locator' box in the top 
half of the page and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

18 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
select the letter 'S' from the alpha 
drop-down list and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

19 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
enter the text 'Sallie Test' into the 
Search by Query text box and 
click 'Go' button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

20 Repeat steps 1-12. Internal 
Approver (tetaggar) logs on to 
Teamsite and sees the task in her 
To Do list. Internal Approver 
(tetaggar) rejects data change by 
selecting 'Reject' from the Task 
Options drop-down list. 

Email is sent back to the Editor 
saying that the requested data 
change has been rejected. 

21 Log in as role=Editor. Verify that 
there is an email in the inbox 
saying that the data change has 
been rejected. 

Email appears in the inbox with 
notification of rejection. 

22 Edit the sallietest DCR by 
changing the Servicer ID to 
22222. Save the DCR. Then 
select 'Proceed.'

The associated DCR is attached 
to workflow,  the DCR is deployed 
to the test database and an email 
is sent to anne.c.jensen@ed.gov. 

23 Repeat steps 10-16.
24 Go to 

http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and click on the Community 
Members link in the Helpful Links 
section.

Community Members page 
opens.
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25 Enter 'Sallie Test' into the 
Community Locator' box in the top 
half of the page and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

26 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
select the letter 'S' from the alpha 
drop-down list and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

27 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
enter the text 'Sallie Test' into the 
Search by Query text box and 
click 'Go' button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. Process 
complete. 

Error Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

28 Repeat steps 1-4 of the General 
Scripts. Enter the following 
erroneous data into the DCR: 
Name=SallieTest; 
Catetory=Servicer; Servicer 
ID=#####^%(*&; 
URL=www.salliemae.c*m; 
City=&#031; State=DC;  Zip 
Code=ABCDE; Acronym=SAE;  
Expire=No 

DCR is created and saved. 

29 Select the checkbox next to the 
sallietest DCR and then select the  
'Submit' button in the upper right 
hand side of the screen.

The 'Submit File' window opens in 
a new window. 

30 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 
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31 Select 'Data Only' from the 
'Workflow Type' drop-down and 
select 'anne.jensen@ed.gov' from 
the 'External Approver' drop-
down. Also, select 'tetaggar' from 
the 'Internal Approver' drop-down 
list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

32 Click on the 'Run Job' button. The associated DCR is attached 
to workflow and an email is sent 
to anne.c.jensen@ed.gov. 
Erroneous data causes 
DataDeploy function to throw an 
SQL error and the error message 
'Deployment Failed' appears in 
Editor's ToDo List. 

33 Modify the data and select 'Try 
Again' 

The associated DCR is attached 
to workflow, the DCR is deployed 
the the test database and an 
email is sent to 
anne.c.jensen@ed.gov. Workflow 
proceeds as normal.
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General Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)
1 Login to TeamSite as User Role = 

'Editor'
Sucessful login, browser based 
GUI opens

2 Go to File -> 
FP\TEST\templatedata\fp\contact
_resources\data\eastregion

3 Check the box next to eastregion 
DCR and click on the Edit File 
button

Teamsite Templating Client is 
launched with eastregion DCT.

4 Edit the following content:  
Regional Director=Teale Taggart; 
RD Email=teale.taggart@ed.gov; 
RD Email 
Link=teale.taggart@ed.govSave 
the DCR as eastregion. 

Edited DCR is saved. 

5 Generate the JSP for the edited 
page by going to the following file: 
FP\JSP\Test\contacts_resources\
eastregion.jsp

The eastregion.jsp has been 
generated. 

6 Select the checkbox next to the 
eastregion JSP and then select 
the  'Submit' button in the upper 
right hand side of the screen.

The 'Submit File' window opens in 
a new window. 

7 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 

Scenario Description: No External Content Contributor - JSP Content ONLY
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 07/18/02
Modified By: 
Last Date Modified: 

Interwoven Test Script
Cycle: 
Area: 
Script Number: 1.44.0
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8 Select 'JSP Content' from the 
'Workflow Type' drop-down and 
select NONE from the 'External 
Approver' drop-down. Also, select 
'tetaggar' from the 'Internal 
Approver' drop-down list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

9 Click on the 'Run Job' button. The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment.

10 Go to 
http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and click on the Contact 
Resources link and view the 
content change.

The East Region contact info 
appears with the edited content.  

11 Login as role=Editor. Go to your 
'To Do' list and select 'Content 
Ready for Internal approval' from 
the Task Options drop-down. 

Transition to task' window is 
prompted. 

12 Enter 'All yours' into the Transition 
Comments field and click on the 
Transition to Next Task button. 

Task appears in the internal 
approver's (tetaggar) To Do List.

13 Internal Approver (tetaggar) logs 
into Teamsite sees the task in her 
To Do List. She approves the 
content change by selected 
'Approve' from the Task Options 
drop-down list. 

Both files associated with the 
task, eastregion.jsp and the DCR 
eastregion are submitted to 
STAGING. 

14 Verify that the eastregion.jsp and 
the DCR eastregion are in the FP 
STAGING area. 

The eastregion.jsp and the DCR 
eastregion appear in the FP 
STAGING area and the 
eastregion.jsp is deployed to the 
production server. 

15 Repeat steps 1-11. Internal 
Approver (tetaggar) logs on to 
Teamsite and sees the task in her 
To Do list. Internal Approver 
(tetaggar) rejects content change 
by selecting 'Reject' from the 
Task Options drop-down list. 

Email is sent back to the Editor 
saying that the requested content 
change has been rejected. 

16 Log in as role=Editor. Verify that 
there is an email in the inbox 
saying that the content change 
has been rejected. 

Email appears in the inbox with 
notification of rejection. 

17 Edit the eastregion DCR and 
regenerate the JSP eastregion.jsp 
Then select 'Proceed.'

The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment. 
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18 Repeat steps 11-14. Worfklow is complete and JSP 
content is deployed to the 
production server..

Error Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

19 Repeat steps 1-5 of the General 
Scripts. Generate the following 
JSP:FP\JSP\Test\fp\contact_reso
urces\data\eastregion2.jsp

Editor sees 'Invalid File' error 
message on the screen because 
the name of the generated JSP is 
different than the DCR created 
and saved. 

20 Rename the JSP to the same 
name as the DCR and select 'Try 
Again' 

Workflow proceeds as normal. 

15 of 23



FSA Financial Partners Portal Release 2 Interwoven Test Scripts

General Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)
1 Login to TeamSite as User Role = 

'Editor'
Sucessful login, browser based 
GUI opens

2 Select File -> New Data Record Dialog Box prompts selection of 
Data Category

3 Select FP Dialog Box prompts selection of 
Data Type

4 Select Calendar and view Data 
Sheet for FP/Calendar.  

TeamSite Templating Client is 
launched with correct DCT.

5 Enter the following data and 
content: Event 
Category=Conferences; Event 
Title=Test Team Outing; Event 
URL=testteam.jsp; Event Start 
Date=2002-08-08; Event End 
Date=2002-08--09; Display Start 
Date=2002-08-08; Display End 
Date=2002-08-10; Event Page 
Title=Test Team Outing; Event 
Page Header=Test Team Outing; 
Event Page Body=Time to Test; 
Event Attachments- Label=Test 
Team Outing; 
link=merged_docs.doc. Save the 
DCR as: 
FP\TEST\templatedata\fp\calenda
r\data\testteam

DCR is created and saved. 

6 Generate the JSP for the edited 
page by going to the following file: 
FP\JSP\Test\calendar\testteam.js
p

The testteam.jsp has been 
generated. 

Scenario Description: No External Content Contributor - JSP Content & Data
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 07/18/02
Modified By: 
Last Date Modified: 

Interwoven Test Script
Cycle: 
Area: 
Script Number: 1.44.0
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7 Select the checkbox next to the 
testteam JSP and then select 
'Submit' from the FILE drop-down 
list.

The 'Submit File' window opens in 
a new window. 

8 Select 'Submit Attachments 
Workflow' from the list of submit 
processes and then click on the 
'Start A Submit Job' button. 

The 'New Job Template' appears 
in a new window. 

9 Select 'JSP Content & Data' from 
the 'Workflow Type' drop-down 
and select NONE from the 
'External Approver' drop-down. 
Also, select 'rumeht' from the 
'Internal Approver' drop-down list.

The proper fields have been 
selected.  

10 Click on the 'Run Job' button. The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment, the DCR 
is deployed the the test database. 

11 Editor goes to his 'To Do' list and 
selects 'Content Ready for 
Internal approval' from the Task 
Options drop-down. 

Editor is prompted with 'Transition 
to task' window. 

12 Enter 'All yours' into the Transition 
Comments field and click on the 
Transition to Next Task button. 

Task appears in the internal 
approver's (tetaggar) To Do List.

13 Internal Approver (tetaggar) logs 
into Teamsite sees the task in her 
To Do List. She approves the 
content change by selected 
'Approve' from the Task Options 
drop-down list. 

The files associated with the task, 
testteam.jsp and the DCR 
testteam are submitted to 
STAGING. 

14 Verify that testteam.jsp, the DCR 
testteam, and merged_docs.doc 
are in the FP STAGING area. 

testteam.jsp, the DCR testteam, 
appear in the FP STAGING area. 
testteam.jsp is deployed to the 
production server and the DCR 
testeam is deployed to the test 
database. 

15 Go to 
http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp, 
click on Calendar and  view the 
content change.

The Conference 'Test Team 
Outing' appears in the 
Conferences category of the 
Calendar with the appropriate 
dates and data. 

16 Click on the Test Team Outing 
hyperlinked text. 

The page, testteam.jsp, opens in 
the content body of the page with 
the text 'Time to Test,' the event 
page title 'Test Team Outing'  the 
event page header 'Test Team 
Outing,' and the attachment 
labeled 'Test Team Outing' 
(merged_docs.doc) 

17 of 23



FSA Financial Partners Portal Release 2 Interwoven Test Scripts

17 Click on the attachment labeled 
'Test Team Outing'

Document labeled 
merged_docs.doc opens in a new 
window. 

18 Close window with attachment 
'Test Team Outing.'

Document merged_docs.doc in 
window disappears. 

19 Verify that the event disappears 
on 2002-08-10. 

The event no longer appears in 
the Conferences section of the 
calendar from 2002-08-10 and  
beyond. 

20 Repeat steps 1-12. Internal 
Approver (tetaggar) logs on to 
Teamsite and sees the task in her 
To Do list. Internal Approver 
(tetaggar) rejects content change 
by selecting 'Reject' from the 
Task Options drop-down list. 

Email is sent back to the Editor 
saying that the requested content 
change has been rejected. 

21 Log in as role=Editor. Verify that 
there is an email in the inbox 
saying that the content change 
has been rejected. 

Email appears in the inbox with 
notification of rejection. 

22 Edit the tealetest DCR by adding 
the Event title 'TestTeam Outing 
2'. Save the DCR and regenerate 
the JSP testteam.jsp Then select 
'Proceed.'

The associated DCR is attached 
to workflow, the JSP is deployed 
to the test environment, the DCR 
is deployed to the test database.

23 Repeat steps 13-14.
24 Go to 

http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and  view the content change.

The Conference 'Test Team 
Outing 2' appears in the 
Conferences category of the 
Calendar with the appropriate 
dates and data. 

25 Click on the Test Team Outing 
hyperlinked text. 

The page, testteam.jsp, opens in 
the content body of the page with 
the text 'Time to Test,' the event 
page title 'Test Team Outing'  the 
event page header 'Test Team 
Outing,' and the attachment 
labeled 'Test Team Outing' 
(merged_docs.doc) 

26 Click on the attachment labeled 
'Test Team Outing'

Document labeled 
merged_docs.doc opens in a new 
window. 

27 Close window with attachment 
'Test Team Outing.'

Document merged_docs.doc in 
window disappears. 

28 Verify that the event disappears 
on 2002-08-10. 

The event no longer appears in 
the Conferences section of the 
calendar from 2002-08-10 and  
beyond. 
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Error Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

21 Repeat steps 1-5 of the General 
Scripts. Generate the following 
JSP:FP\JSP\Test\Headlines\testt
eam2.jsp

Editor sees 'Invalid File' error 
message on the screen because 
the name of the generated JSP is 
different than the DCR created 
and saved. 

22 Rename the JSP to the same 
name as the DCR and select 'Try 
Again' 

Workflow proceeds as normal. 
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General Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)
1 Login to TeamSite as User Role = 

'Editor'
Sucessful login, browser based 
GUI opens

2 Select File -> New Data Record Dialog Box prompts selection of 
Data Category

3 Select FP Dialog Box prompts selection of 
Data Type

4 Select Community and view Data 
Sheet for FP\Community.  

TeamSite Templating Client is 
launched with correct DCT.

5 Enter the following data into the  
community members DCR: 
Name=SallieTest; 
Catetory=Servicer; Servicer 
ID=20002; 
URL=www.salliemae.com; 
City=Washington; State=DC;  Zip 
Code=20002; Acronym=SAE;  
Expire=No Save the DCR as: 
FP\Test\TemplateData\fp\commu
nity\data\servicers\sallietest

DCR is created and saved. 

6 Select the checkbox next to the 
sallietest DCR and then select the  
'Submit' button in the upper right 
hand side of the screen.

The 'Submit File' window opens in 
a new window. 

7 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 

Scenario Description: No External Content Contributor - Data ONLY
Condition X-ref key: DD (Detailed Design Doc), RTM (Requirements Traceability Matrix)

Pre-checks/Dependencies: 

Prepared By: Teale L. Taggart
Date: 07/18/02
Modified By: 
Last Date Modified: 

Interwoven Test Script
Cycle: 
Area: 
Script Number: 1.44.0
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8 Select 'Data Only' from the 
'Workflow Type' drop-down and 
select NONE from the 'External 
Approver' drop-down. Also, select 
'tetaggar' from the 'Internal 
Approver' drop-down list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

9 Click on the 'Run Job' button. The associated DCR is attached 
to workflow, the DCR is deployed 
the the test database.

10 Login as role=Editor. Go to your 
'To Do' list and select 'Content 
Ready for Internal approval' from 
the Task Options drop-down. 

Transition to task' window is 
prompted. 

11 Enter 'All yours' into the Transition 
Comments field and click on the 
Transition to Next Task button. 

Task appears in the internal 
approver's (tetaggar) To Do List.

12 Internal Approver (tetaggar) logs 
into Teamsite sees the task in her 
To Do List. She approves the 
data change by selecting 
'Approve' from the Task Options 
drop-down list. 

File associated with the task, 
DCR sallietest, is submitted to 
STAGING. 

13 Verify that DCR sallietest is in the 
FP STAGING area. 

The DCR sallietest appears in the 
FP STAGING area.  The DCR 
sallietest is deployed to the test 
database.

14 Go to 
http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and click on the Community 
Members link in the Helpful Links 
section.

Community Members page 
opens.

15 Enter 'Sallie Test' into the 
Community Locator' box in the top 
half of the page and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

16 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
select the letter 'S' from the alpha 
drop-down list and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 
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17 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
enter the text 'Sallie Test' into the 
Search by Query text box and 
click 'Go' button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

18 Repeat steps 1-11. Internal 
Approver (tetaggar) logs on to 
Teamsite and sees the task in her 
To Do list. Internal Approver 
(tetaggar) rejects data change by 
selecting 'Reject' from the Task 
Options drop-down list. 

Email is sent back to the Editor 
saying that the requested data 
change has been rejected. 

19 Log in as role=Editor. Verify that 
there is an email in the inbox 
saying that the data change has 
been rejected. 

Email appears in the inbox with 
notification of rejection. 

20 Edit the sallietest DCR by 
changing the Servicer ID to 
22222. Save the DCR. Then 
select 'Proceed.'

The associated DCR is attached 
to workflow,  the DCR is deployed 
to the test database.

21 Repeat steps 9-13.
22 Go to 

http://test.portals.sfa.ed.gov:8532/
PORTALSWebApp/fp/index.jsp 
and click on the Community 
Members link in the Helpful Links 
section.

Community Members page 
opens.

23 Enter 'Sallie Test' into the 
Community Locator' box in the top 
half of the page and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 

24 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
select the letter 'S' from the alpha 
drop-down list and click 'Go' 
button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. 
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25 Use the back button to return to 
the Community Members Search 
page. Select 'Servicers' from the 
category drop-down list in the 
Search by Category section. Next, 
enter the text 'Sallie Test' into the 
Search by Query text box and 
click 'Go' button. 

Search results for Sallie Test 
appear on the Search Results 
page. The result columns contain 
all of the associated data for the 
Servicer Sallie Test. Process 
complete. 

Error Scripts

Step Action Expected Result 
Condition

X-ref
RTM X-ref

Status 
(Pass or 

Fail)

26 Repeat steps 1-4 of the General 
Scripts. Enter the following 
erroneous data into the DCR: 
Name=SallieTest; 
Catetory=Servicer; Servicer 
ID=#####^%(*&; 
URL=www.salliemae.c*m; 
City=&#031; State=DC;  Zip 
Code=ABCDE; Acronym=SAE;  
Expire=No 

DCR is created and saved. 

27 Select the checkbox next to the 
sallietest DCR and then select the  
'Submit' button in the upper right 
hand side of the screen.

The 'Submit File' window opens in 
a new window. 

28 Select 'Content Workflow' from 
the list of submit processes and 
then click on the 'Start A Submit 
Job' button. 

The 'New Job Template' appears 
in a new window. 

29 Select 'Data Only' from the 
'Workflow Type' drop-down and 
select 'NONE' from the 'External 
Approver' drop-down. Also, select 
'tetaggar' from the 'Internal 
Approver' drop-down list.

The proper fields have been 
selected.                          **Make 
sure your name does not appear 
on the internal approver list. 

30 Click on the 'Run Job' button. The associated DCR is attached 
to workflow. Erroneous data 
causes DataDeploy function to 
throw an SQL error and the error 
message 'Deployment Failed' 
appears in Editor's ToDo List. 

31 Modify the data and select 'Try 
Again' 

The associated DCR is attached 
to workflow, the DCR is deployed 
the the test database. Workflow 
proceeds as normal.
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